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October 2, 2008

Matthew Flannigan
Audio-Video Corp
213 Broadway
Albany, NY, 12204

Dear Mr. Matthew Flannigan:

| wanted to personally thank you for your participation in the 2008 GTC East Conference
this year. Our 20th year anniversary of this event was an overwhelming success and | am
delighted you joined. Without your commitment, our annual conference could not enjoy

this type of longevity.

The estimated 4000 technology, policy and business decision makers who attended the
conference were fortunate to have access to industry leaders like you. You provided
invaluable information about the cutting-edge technology services and products you

provide to solve today’s government service delivery challenges.

On behalf of the GTC Advisory Board, we sincerely appreciate the time and resources
you dedicated to ensure the conferences success. We look forward to seeing you at our

215t GTC East in 2009.

Cordidglly,
Melodie Mayberry-Stewart
NYS State Chief Information Officer and

Director of the NYS Office for Technology
GTC East Advisory Board Chair
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